Water meter readings are generally taken around th0th day of each month.
Invoices for water, sewer, garbage and landfill arsent on the 1st of each month.
These invoices are delinquent if not paid by the 20 of that same month.
A 10% Late Fee will be assessed on all delinquent@ounts.

READINGS ARE ACTUAL THIS MONTH
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WATER METER READINGS

Some of you will notice this month that your waltdt is considerably larger than the past two mantifhe reason
for that is your reading was estimated the pastrtwaths, and was actually read this month. Thi€gss has been
used for the past year and a half. Most quartersaaly accurate, however usage durlng the 3@tgu of the year
can fluctuate quite a bit. Several things carihatte to this. ?‘

Probably the two largest water users are poolsgbéiled andf
sprinkler systems. If new sod is put down, theléscy to wate:
is much more than once the lawn is established.

When | estimate, | try to take several things iatcount. Has |
been hot and dry, or did we get enough rain fopfeepot to wate
their lawns? Did | see a new swimming pool in sbaay’s yard'
that would have been filled? /

If your reading this month is considerably higheaurt it has bee* g ,m i 3

the past two months, please consider notifying e gear if you have a pool and are going to bimdjlit. Know-
ing how many gallons are gomg into the pool wdadda huge help. Also, if you're trying to establegslawn and are
8 watering a lot, give me a call.

¢ | will still estimate two out of three months, bydu are always welcomse
\\ to read your own meter and give me a call if yountrrae to use your ac;
» tual reading instead.

i Don't hesitate to call me or stop down at City Hallou ever have a quest
L tion about your bill. If 've made a mistake onlitcertainly want to cor-
rect it. If you have a concern about anything oanpill, we need to dis-
cuss it and try to come to a resolution of some skbryour bill comes and
you feel it is in error on a month when it was reather than estimated (each newsletter statdwifréading is
“ESTIMATED” or “ACTUAL"), please go outside and I&oat your meter. Compare the number on your ntete
the number on your bill. If your meter shows adowumber, it could have been misread or | coulck lsmply en-
tered the wrong number. If your meter shows a rarmfiuch higher than what is on your bill, you mayd a leak.
This would require you to hire a plumber to fix fh@blem.
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